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The following Terms and Conditions govern the use of RHB MyEG Credit Card (including any supplementary 
RHB MyEG Credit Card) (“Card”) issued by RHB Bank Berhad (Registration No. 196501000373 (6171-M)) (“RHB 
Bank”). These Terms and Conditions are to be read together with the terms and conditions of the RHB Credit 
Card Service Visa Card / Mastercard Cardmember Agreement made between RHB Bank and the Cardmember 
(“Card Agreement”). Please ensure that you read and understand these Terms and Conditions stated herein and 
the Card Agreement before accepting the same. You may contact RHB Customer Contact Centre or visit any 
branch of RHB Bank if you do not understand any of section of these Terms and Conditions. By signing on 
and/or using your Card, you are deemed to have accepted these Terms and Conditions herein and the Card 
Agreement and will be bound by them. All the expressions herein have the same meaning as set out in the Card 
Agreement except as otherwise defined in these Terms and Conditions: 
 
1. DEFINITlON'S AND INTERPRETATION 

 
1.1 In these Terms and Conditions, the following terms have the meanings specified below: 

 

“Card” means the RHB MyEG co-brand credit card (including 
any supplementary RHB MyEG Credit Card), which  
includes the MyEG logo imprinted thereon, and I or any 
other name, logo and I or trademark as may be 
determined by RHB Bank from time to time. 

"Card Account" means any Cardmember’s Card account with RHB Bank 
for the debiting of the value of all purchases of goods 
and/or services, cash advances and all other transactions 
carried out using a Card, and all annual fees, handling 
charges, finance charges, late payment charges and/or 
all other charges in respect of such Card. 

"Cardmember" means the holder of the Card. 

“Customer Advocacy” means the touchpoint for matters relating to a Card, 
which can be reached by email at 
customer.advocacy@rhbgroup.com 

“Merchant” means any retailer or other person, firm or corporation, its 
employees, servants or agents which agrees to accept or 
cause its offices, outlets, shops, stores, business 
premises and locations in Malaysia or elsewhere to 
accept the Card when properly presented. 

“MyEG” means My E.G. Services Berhad, (Company No. 505639-
K), a public company incorporated under the laws of 
Malaysia having its corporate office address at Lot 8.01, 
Level 8, 1First Avenue, Persiaran Bandar Utama, Bandar 
Utama, 47800, Petaling Jaya, Selangor, Malaysia. 

“Ombudsman for Financial Services” refers to the operator of the Financial Ombudsman 
Scheme approved by Bank Negara Malaysia (BNM), 
which functions as an alternative dispute resolution 
channel to resolve disputes between financial consumers 
and financial service providers licensed or approved by 
BNM, with its address at Level 14, Menara Takaful 
Malaysia, No 4, Jalan Sultan Sulaiman 50000 Kuala 
Lumpur and which can be reached by telephone at +603-
2272 2811, by fax at +603-2272 1577 or by email at 
enquiry@ofs.org.my. 

"Principal Card" means any principal Card issued by RHB Bank to a 
Principal Cardmember. 

"Principal Cardmember" means any person who is issued with a Principal Card in 
his/her name. 

"Reward Points" means the reward points earned by a Cardmember 
through the use of the Card. 

"Reward Points Programme" means the programme allowing the Cardmember to earn 
Reward Points through use of the Card. 

“RHB Customer Contact Centre” means the touch point for matters relating to a Card, 
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which can be reached by telephone at 603-92068118 or 
by e-mail at customer.service@rhbgroup.com 

“Supplementary Card” means any supplementary RHB MyEG·co-brand credit 
card issued by RHB Bank to a Supplementary 
Cardmember. 

“Supplementary Cardmember” means any person who is issued with a Supplementary 
Card in his/her name and authorised by the Principal 
Cardmember to operate a Card Account. 

 
 

1.2     Unless there is something in the subject or context inconsistent with such construction or 
unless it is otherwise expressively provided: 

 
a) Words denoting one gender include all other genders and words denoting the singular 

include the plural and vice versa; 
b) Words denoting a person include such person’s heirs, personal representatives, 

successors in title or permitted assigns, as the case may be; 
c) Any reference to a sub-clause, clause or party is to the relevant sub-clause, clause or 

party of and to this agreement and includes all amendments and modifications made to 
this agreement from time to time in force; 

d) Any reference to a statutory provision includes any modifications, consolidation or re-
enactments for the time being in force, and all statutory instruments or orders made 
pursuant thereto; 

e) The word "Ringgit Malaysia" and the abbreviation "RM" means the lawfuI currency of 
Malaysia; 

f) Any reference to a "Business Day" is to a day on which RHB Bank is open for business 
in Kuala Lumpur; 

g) If any period of time falls on a day, which is not a Business Day; then that period is to 
be deemed to only expire on the next Business Day; 

h) The headings in this agreement are inserted merely for convenience of reference and 
shall not affect the interpretation of the provisions herein contained 

 
2. REWARD PROGRAMME 

 
2.1 Cardmembers are not entitled to participate in any other Reward Points Programme offered 

by RHB Bank with respect to the credit cards issued by RHB Bank other than the Card 
unless determined otherwise by RHB Bank. 
 

2.2     Based on these Terms and Conditions and provided the Cardmember is given prior notice of 
at least twenty one (21) calendar days of any variations made by RHB Bank and the 
reason(s) for such variations have been stated in the notice, the Cardmember is entitled to 
the Reward Points in the following manner: 
a) For usage at MyEG, the Cardmember will be awarded five (5) Reward Points for every 

RM1.00 spent using the Card; or 
b) For all other uses, the Cardmember will be awarded one (1) Reward Points for every 

RM1.00 spent using the Card. 
 

2.3 Additional Reward Points may be given from time to time during tactical campaigns to 
promote the Reward Points Programme. 

 
2.4 Reward Points will be allocated to the entitled Cardmember based on the Principal 

Cardmember's Card number, which is not blocked, cancelled or terminated by RHB Bank. 
 

2.5 Unless the Card has been blocked, cancelled or terminated by RHB Bank, the Principal 
Cardmember is entitled to enjoy rewards of the RHB Reward Points as stated above during 
the lifetime of the Cardmember. The Principal Cardmember is not permitted to nominate 
another person, including a Supplementary Cardmember, to receive the items rewarded to 
the Principal Cardmember. 
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2.6 Reward Points accumulated by the Supplementary Cardmember will be credited to the 
Principal Card member of the Card. The total Reward Points accumulated by the 
Supplementary Cardmember will be reflected in the Principal Cardmember's monthly credit 
card billing statement. 

 
2.7     The Cardmember acknowledges that there is a lapse of time between a transaction made 

using the Card and the crediting of the Reward Points into the Card Account. As such, the 
Reward Points accumulated prior to a proposed redemption is not immediately available for 
redemption at RHB Bank. RHB Bank is entitled to deduct the Reward Points or cancel the 
Reward Points Programme from the Cardmember's account with prior notice of at least 
twenty one (21) calendar days to the Cardmember and stating in the notice the reason(s) for 
such deduction(s). 

 
2.8 The Reward Points Programme is governed by RHB Bank. Refer to the RHB Rewards 

Catalogue or log on to www.rhbgroup.com. 
 

2.9 RHB Bank is entitled to cancel the Reward Points awarded if the relevant products to which 
the Reward Points were awarded are returned, disputed, unauthorised or cancelled for any 
reason and refund of the purchase price is given. 

 
2.10 RHB Bank and MyEG may at its discretion, provided that the prior notice of at least twenty 

one (21) calendar days before the effective date has been given to the Cardmember of such 
amendments, alterations, cancellations or replacements and stating in the notice the 
reason(s) for the same, amend, alter, cancel or replace the Reward Points Programme with 
an alternative customer loyalty programme deemed suitable by them. 

 
2.11 The Reward Points Programme is awarded based on the following terms: 

a) Card Account is not cancelled, terminated, blocked or does not exceed the allocated 
credit limit set by RHB Bank; 

b) Card Account is valid and has good credit standing with no default payments in the 
Cardmember's account; 

c) No rewards are awarded for government service tax, similar taxes, cash advances, cash 
withdrawals, RHB Bank Smart Move, Smart Pay, Smart Installment or a similar 
programme, by whichever name it is called; 

d) Reward Points awarded are not transferrable to any third party and not exchangeable for 
cash, credit or kind; 

e) Until the Reward Points Programme ends. 
 
3. RHB Bank may at its discretion vary, modify or amend the benefits or rewards of the Card as 

stipulated in these Terms and Conditions, including but not limited to, the mechanism for the 
calculation and awarding of the Reward Points to the Cardmembers. RHB Bank will inform 
Cardmembers of such variation, modifications and amendments by letter or any other mode at 
least twenty one (21) days before the effective date of such variation, modifications and 
amendments and stating in the notice the reason(s) for the same. 

 
4. Unless there is any manifest error, RHB Bank will not be responsible for any unauthorised 

redemption or any other transaction involving the Reward Points Programme howsoever arising. 
 
5. Unless there is any manifest error, RHB Bank's decisions on all matters pertaining to the Reward 

Points Programme is binding on all Cardmembers. 
 
6. These Terms and Conditions will prevail over any provisions or representations contained in any 

brochure or other promotional materials advertising the Reward Points Programme. 
 
7. These Terms and Conditions are governed and construed under the laws of Malaysia and the 

Card member agrees to submit to the exclusive jurisdiction of the Courts of Malaysia. 
 
8. If there is any ambiguity arising from these Terms and Conditions, such ambiguity will be resolved 

by RHB Bank. RHB Bank's construction of the meaning of any provision and where applicable, its 
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choice of the appropriate provision to be applied to a particular situation, are final and binding on 
the Cardmembers.  If there is any dispute, the Cardmember may refer such dispute to RHB 
Customer Contact Centre or Customer Advocacy. The Cardmember may reach out to the 
Ombudsman for Financial Services for any further disputes.  

 
9. The Cardmember consents to and allows RHB Bank and or MyEG to use and share the 

Cardmember's information to help RHB Bank and or MyEG to: 
9.1 Access financial and insurance risks; 
9.2 Recover debt; 
9.3 Prevent and deter crime; 
9.4 Understand our customer's requirement; 
9.5 Develop and test products and services. 
 
The Cardmember's information means that any information of the Cardmember contained within 
RHB Bank, its associate or related companies, its agents, servants and or such persons, co-brand 
partner MyEG, now or in the future including any dealings with RHB Bank, its associate or related 
companies, its agents, servants and I or such persons, co-brand partner MyEG and of transactions 
made with the Card. 
 

10. The Terms and Conditions are correct and applicable at the time of printing. Please refer to the 
RHB website at www.rhbgroup.com for any future updates in relation to the Card. If the 
Cardmember does not understand such updates, the Cardmember may contact RHB Customer 
Contact Centre or visit any branch of RHB Bank. 

 
 

-End of Terms and Conditions- 
Last updated 30th June 2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


